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WHITE LABEL
24/7 HELPDESK

HELPING YOU DELIVER MORE
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WHITE LABEL IT

SERVICE

With a simple subscription model,
comprehensive onboarding and a
wealth of MSP experience, you can
be confident that White Label IT puts
your end-users in the safest of
hands.

Support
We offer White Label Helpdesk and
NOC services to give your clients
seamless support whenever they
need it.

Helpdesk
Our trained engineers are on hand to
offer your clients exceptional firstline and second-line support around
the clock, so you can offer a truly
global 24/7 service.
Network Operations Centre
We can monitor infrastructure,
security and capacity and alert you
or your clients. When combined with
Helpdesk support, we can also take
or advise on remedial action.
Whether you need Helpdesk, NOC or
both, you have the option to have a
full white label service or a strategic
partnership.
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"White Label IT has been a
real game changer for my
business"
MSP Business Owner

Expertise
We look after thousands of endusers across the key verticals, so
not only do we offer support
across Cloud platforms, local
servers and legacy systems, we
also understand a whole host of
sector-specific packages that
your clients rely on - from email
and accounting software to
CRMs and ERPs.

WHITE LABEL IT

Values
As a Managed Services Provider
ourselves, we understand your
clients' needs and expectations.
Our aim is to fit flawlessly into
your company culture by upholding
your values and levels of service.
That's why we don't roll out across
your sites and clients until you're
100% confident in the service we
provide.

"We had been struggling to
offer our users genuine 24/7
support, but now we have an
affordable solution that keeps
everyone happy"

COMMITMENT

Trust
Our onboarding process includes
thorough training and checks to
ensure everything's running
smoothly, so you know that you
and your end-users are in safe
hands.
We charge a one-off setup fee
which won't tie you to a service if
you're not completely satisfied.

During onboarding, we will:

Senior In-House Engineer

Learn your systems and
processes from your remote
capabilities and RMM to
escalation and resolution
Respond to real-time tickets
with your team
Adopt your branding and core
values
Understand your clients
Run a low-risk trial
Identify and alert you to risk
areas
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WHITE LABEL IT

FLEXIBILITY

Per ticket or per seat,
choose what's right
for your business

Pricing
We offer 12-month contracts with a halfway
break clause and month-to-month pricing
flexibility, whether you need a per seat or per
ticket model.
Per seat: £25
Providing unlimited 24/7 support to every
user. Ideal if you support a large number of
end-users in the UK or around the world.

"The pricing structure makes
all the difference - I'm able
to look at stats and adjust
our plan accordingly"

Per ticket: £25
We recommend per ticket if your users have a low requirement or
if you're not yet sure of their support level.
Purchase a minimum of 20 tickets to be used within the month
and £25 per additional ticket.
Remember, you can always switch to unlimited per seat at the end
of the month if your end-users require more support.
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CFO

WHITE LABEL IT

As your White Label IT Helpdesk,
we'll do everything we can to
keep your IT operations running
smoothly. Below you'll find out
what is and isn't covered by our
standard 24/7 support.

DETAIL

Restoration

Ticket or Project?

Our priority as your 24/7 IT Helpdesk is
to restore your systems to normal
service levels. So, as a general rule, if
something isn't working today as it was
yesterday, your users can call the
Helpdesk and we'll raise a ticket and get
to the bottom of it.*

When you sign up to a White Label
service, you want to know where the
support begins and ends, so we've
laid out three example scenarios to
help you understand:

*sometimes fixes are so small that we'll sort
out the problem without raising a ticket.

As your customer-facing front line
support, you can expect us to:
take IT support calls
manage 1st & 2nd line ticket flow
keep you informed of recurring issues
handle user account changes
escalate support tickets
run diagnostics into tickets
If we find underlying problems or
recurring issues, we will advise you on
fixes and project work. Of course, we
can help with projects too, but they
won't fall under our Helpdesk service.
White Label Support doesn't cover
issues and requests such as:
customer onboarding
sourcing & rolling out software
large scale projects
high-level client discussions
hardware sourcing & installation

- when we take action
- when we advise on action
- when fixes aren't within our remit

TICKET
A user is unable to connect to a
company printer. We raise a ticket
and look to resolve the issue within
an
hour,
with
an
interim
workaround where possible.

ADVICE
After investigating a user's login
issues, we find that a server needs
significant configuration changes,
so we contact you with advice on
the appropriate action.

NO ACTION
Our NOC gets a non-critical alert
that you need to increase your disk
space. As your in-house team will
also get this alert in plenty of time,
we take no action.
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WHITE LABEL IT

PROGRESS

White Label IT clients know that
our priority is to reduce their
support need and save them
money through exceptional
service and attention to detail.

Constant
improvement
We use your RMM and our own reporting systems and
PSAs to keep track of our service and find improvements
and efficiencies wherever possible.
That means that if we're noticing a lot of calls around one
piece of software, for example, or a recurring problem, we
might recommend training or fixes that will reduce your
support requirement.
We are motivated by fixing problems, not by mounting
tickets and Helpdesk calls.
We guarantee that we will look for solutions wherever we
can - even if that means you and your users need us less.

What next?
At White Label IT, we understand just how valuable reputation
is - we've built ours over many years - and we are dedicated
to helping yours continue to grow.
If our White Label offering sounds like it could help your
business, call or email to tell us more about your IT Support
requirements.
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WHITE LABEL IT

YOUR WHITE LABEL
HELPDESK STARTS HERE
With White Label IT, you get an IT partner who:
goes beyond IT support
cares about your business
wants to help increase your productivity and revenue

Handing over
Before we represent you, we get to know your systems and tools
inside out, so you're 100% satisfied your users will continue to get
exceptional service.

INVESTIGATE
One of our technical account managers
will liaise with you to understand your
basic system requirements. We set you
up in our database with a thorough
record of your specific needs including
your customers, software, systems,
escalation routes and referral contacts.

ANALYSE
We work closely with you to understand
and plug any potential gaps as we build
our, processes and task templates and
create in-depth training materials.

TRAIN
We train our team with full training
packs including presentations, videos
and pre-recorded onboarding sessions.

TRIAL
We create a dedicated
contact number and email
address for your end-users
that flag up on our system.
With all your passwords
and credentials, we run
through a live ticket with
you so you're happy to
handover.

GO LIVE
We agree a validation date
with your support team
and get started supporting
the
agreed
customer
segment.
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WHITE LABEL
CASE STUDY

MANNASSI IT SOLUTIONS
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WHITE LABEL IT
Case Study: Mannassi IT

“Outsourcing IT support
was a weight off my shoulders”
From their California HQ, Mannassi IT Solutions give clients the very best
of their IT expertise. They offer a wide range of products and services,
from network support plans to project management and they’ve built a
reputation as a reliable, customer-focused managed service provider.
As Mannassi grow, so too do their clients’ support needs, with a 24/7
helpdesk a priority.
Like many business owners, Mannassi don’t believe in 'no', but they also want
to deliver maximum value. For them, this means focusing on their clients’
long-term IT needs through strategic projects and services.
To boost their support and provide a 24/7 global helpdesk, they use White
Label IT.

“It’s a relief to know that my clients and their
end users are in safe hands. I trust that White
Label IT care about service as much as I do they're passionate about helping customers
and wouldn’t dream of leaving IT issues
unresolved.
Outsourcing IT support was a weight off my
shoulders.”

Graham Mannassi

Mannassi offer SMEs a fixed monthly fee that covers all their IT requirements
and they expect similar simplicity when outsourcing. They want a solution
that offers seamless service while upholding their standards and values.
Mannassi’s clients get the best of both worlds: round-the-clock support and
long-term IT strategy.
You too can offer global, 24/7 support with zero risk to your performance or
reputation. In fact, your Microbyte White Label team will feel like an extension
of your own business - for a fraction of the cost.
White Label IT takes a load off so Mannassi can focus on value.
Outsource your helpdesk and watch your services - and client base - grow.
WHITELABELIT.COM

